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Independence
Independenceis sometimes referred to asindividualism. 

ÅAmericans are very proud of being self-reliant (being able to take care 
of themselves) and think others should be self-reliant as well. 

ÅWhen someone reaches a goal, that is typically seen as the result of 
his or her own hard work. This is different than in cultures which are 
more collective(collective cultures tend to see accomplishments as a 
reflection of an entire family or community).

ÅAmerican children tend to leave the home earlier than in other 
cultures. After graduating high school, many children move out to go 
to college or start working. If they continued to live at home, they 
might be asked to pay rent or contribute to the house.



Time and Efficiency

Americans place a lot of value on their time. 

There is a saying in America: Time is money. 

ÅAmericans may feel upset if they think 
someone/something has wasted their time. 

ÅAmericans often use daily calendars for both their 
personal lives and their work lives. 

ÅFor business meetings and official appointments, 
it is a good idea to arrive 15 minutes early.  

ÅLŦ ȅƻǳ ŀǊŜ ƛƴǾƛǘŜŘ ǘƻ ŀƴ !ƳŜǊƛŎŀ ŦǊƛŜƴŘΩǎ ƘƻƳŜΣ Ŏŀƭƭ 
and let them know if you will be more than 10 
ƳƛƴǳǘŜǎ ƭŀǘŜΦ  LŦ ȅƻǳ ŎŀƴΩǘ Ŏŀƭƭ ŀƘŜŀŘ ƻŦ ǘƛƳŜΣ 
apologize when you arrive.



Touch

Most Americans shake their right hands firmly when they meet. 

If you feel uncomfortable shaking hands, you can excuse 
yourself by placing your hand over your heart instead.

Americans may hugeach other if they already know each other. 

άHolding handsέ ǳǎǳŀƭƭȅ ƛƴŘƛŎŀǘŜǎ ŀ ǊƻƳŀƴǘƛŎ ǊŜƭŀǘƛƻƴǎƘƛǇΦ



Smiling

Americans smile a lot to show they are happy and to be polite. 

When you meet someone new, Americans expect you to smile at them.



Eye Contact

Most Americans make eye contact during conversations. 

If you do not make eye contact, people may think you are not 
interested in them or maybe even lying. 

People who look directly into your eyes are often viewed as 
more trustworthy, intelligent, and kind by Americans. 

Eye contact is very important at job interviews!

If you come from a culture where people do not look into 
ŜŀŎƘ ƻǘƘŜǊΩǎ ŜȅŜǎΣ ǘƘƛǎ Ƴŀȅ ōŜ ǾŜǊȅ ƘŀǊŘ ŦƻǊ ȅƻǳΦ



Personal Space

!ƳŜǊƛŎŀƴǎ ƭƛƪŜ ǘƻ ƘŀǾŜ άǇŜǊǎƻƴŀƭ ǎǇŀŎŜέ ŀǊƻǳƴŘ ǘƘŜƳΣ 
even in a crowded area or waiting line. 

This means if you are talking to someone, they will 
probably stand at least ŀǊƳΩǎ ƭŜƴƎǘƘ away from you.

Talk to your children about respecting personal space 
with their friends at school.  Children are expected to 
άkeep their hands to themselvesέ ŀǘ ǎŎƘƻƻƭΦ



Manners

!ƳŜǊƛŎŀƴǎ ǎŀȅ άpleaseέ ǿƘŜƴ ǘƘŜȅ ŀǎƪ ŦƻǊ ǎƻƳŜǘƘƛƴƎΦ

¢ƘŜȅ ǎŀȅ άthank youέ ǿƘŜƴ ǘƘŜȅ ǊŜŎŜƛǾŜ ǎƻƳŜǘƘƛƴƎ ƻǊ 
someone helps them.  Americans tend to thank others 
even for little things. 

ÅFor example: If someone holds a door open for you, 
it is polite to say thank you. 

!ƳŜǊƛŎŀƴǎ ǎŀȅΣ άLΩƳ ǎƻǊǊȅέ ƻǊ άexcuse meέ ƛŦ ǘƘŜȅ 
ōǳƳǇ ƛƴǘƻ ƻƴŜ ŀƴƻǘƘŜǊ ŀŎŎƛŘŜƴǘŀƭƭȅΦ  ά9ȄŎǳǎŜ ƳŜέ ƛǎ 
also used to pass by someone, interrupt a 
conversation, or leave a conversation.



Privacy
While in some cultures wanting privacy may be seen as a bad thing, many 
Americans like to have alone time and may be private about certain topics.

ÅProperty lines; privacy fences

ÅBedrooms are usually considered private spaces. Neighbors and friends are 
entertained in the kitchen, dining room or living room. Parents and children tend 
to have their own bedrooms.



Directness Americans will tell you what they think and are assertive 
about what they want. 

Being assertive is generally seen as a good thing in America.

For example: 

ÅIn some cultures, it is rude to decline an invitation ςlike, if 
someone asks you for lunch, you may say yes, but then not go. 
Lƴ !ƳŜǊƛŎŀΣ ƛǘ ƛǎ ŀƭƳƻǎǘ ŀƭǿŀȅǎ ōŜǘǘŜǊ ǘƻ ǎŀȅΣ άbƻΣ ōǳǘ ǘƘŀƴƪ 
ȅƻǳέ ƻǊΣ ά¢Ƙŀƴƪ ȅƻǳΣ ōǳǘ L ƘŀǾŜ ŀƴƻǘƘŜǊ ŎƻƳƳƛǘƳŜƴǘΦέ 

ÅIt is never is rude to ask for help. 
ÅIŦ ŀ ŦǊƛŜƴŘ ǎŀȅǎΣ άLΩƳ ǊǳƴƴƛƴƎ ǘƻ ǘƘŜ ǎǘƻǊŜΣ ƴŜŜŘ ŀƴȅǘƘƛƴƎΚέ ς
ƛǘ ƛǎ hY ǘƻ ǎŀȅΣ ά{ǳǊŜΣ Ŏŀƴ ȅƻǳ please grab me a bag of oranges?  
¢ƘŀƴƪǎΗέ 

ÅhǊ ǇŜǊƘŀǇǎ ȅƻǳ ƴŜŜŘ ǿƛƴǘŜǊ ŎƭƻǘƘƛƴƎ ŀƴŘ ŘƻƴΩǘ ƪƴƻǿ ǿƘŜǊŜ ǘƻ 
ōǳȅ ǘƘŜƳΣ ƛǘ ƛǎ hY ǘƻ ŀǎƪΣ ά5ƻ ȅƻǳ ƘŀǾŜ ŀƴȅ ǎǳƎƎŜǎǘƛƻƴǎ ŦƻǊ ǿƘŜǊŜ 
L Ŏŀƴ ōǳȅ ŀŦŦƻǊŘŀōƭŜ Ŏƻŀǘǎ ŀƴŘ ōƻƻǘǎ ŦƻǊ Ƴȅ ŎƘƛƭŘǊŜƴΚέ



Arguments
tŜƻǇƭŜ ƛƴ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀǘŜǎ ŀǊŜ ǘŀǳƎƘǘ ǘƻ άstand upέ ŦƻǊ ǘƘŜƛǊ ōŜƭƛŜŦǎΦ 

This means if someone disagrees with you, they may argue with you to try to prove their point. 

This can be very uncomfortable if you come from a culture that does not argue publicly.

Arguing is generally acceptable as part of conversation, unless you are speaking very loudly 
(screaming) or using bad or rude language. 

It is okay to explain that you do not feel comfortable arguing. However, you may need to learn to tell 
people that you disagree with them or else they might think you agree with what they say.



Equality
ÅIn legal situations, all Americans should be treated equally.

ÅIn a classroom, all students should be treated equally by their teachers. 

ÅMen and women should be treated equally. 

ÅThere is not a strongly embedded social hierarchy or castesystem. 
ÅFor example, children may call an older adult by their name. If this happens to you, try to 

remember they are not being rude, but they have a different cultural value.


